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Harnessing Ethical and
Responsible Al for Improved
Workplace Mental Health
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Enhancing privacy and

Our ethical and responsible Al commitment

At Simpatico Ai, we ensure that our systems are fair, transparent, respect
privacy, and hold developers accountable. We focus on aligning Al with
human values in order to minimise harm:

@ Transparency: Simpatico Ai's decision-making processes are understandable
and open to scrutiny, ensuring all stakeholders are well-informed
@ Privacy: committed to user privacy, ensuring personal data is never misused

@ Accountability: developers and Al systems are accountable for their outcomes,
reinforcing trust and integrity

a Safety: Al systems operate reliably and are rigorously tested to avoid harming
individuals or groups.

Explaining Al's role in mental health

Explainable Al (XAl) makes our models transparent and interpretable:

@ Trust: building trust by clarifying how and why Al decisions are made

e Debugging and improvement: making it easier to detect and correct flaws or
biases in Al systems

@ Audit and accountability: allowing for thorough audits and ensuring Al system
transparency.
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- “People opened up more to Al than to a real person.

They said they felt less judged by the Al
FUSC a — Gale Lucas, Psychologist

This foundational insight drives our use of Al to create a supportive, non-
judgmental space for mental health discussions.

Challenges addressed by Simpatico Ai

@ Al-driven conversations: facilitating non-judgmental, humanised
engagement for users

@ User engagement: allowing users to freely discuss their mental health
challenges, enhancing connection and understanding

@ Scalability: providing secure, confidential support tailored to individual needs
on a scalable, enterprise-grade platform

e Organisational insights: delivering anonymised, actionable insights to help
organisations improve mental health strategies.

Our platform at a glance

) Conversational Al platform: offers

24/7/365 access to diagnostic tools, Find
support tips—and more—in an -

Welcome to Simpatico
ano nymo us an d secure manner Understand and manage your mental health.

Proprietary diagnostic engine:

Cv ) How are you feeling today?
empowers users to self-assess their ®
mental health anonymously, with Al-
d riven su pport a nd re|eva nt resou rCeS s there anything you would like to talk about?
Start Self Assessment
A Ethical insights generation: ethically
|I

generated insights with user consent, ¥ My Mood Tracker
using anonymised data to inform and
guide leadership decision making.




simpatico®

Simpatico Al provides support via anonymised and aggregated dashboard
analytics, and actionable reports on the mental health state of an entire
organisation. These insights are the outcome of depersonalised data
collection and provide granular detail around company-level mental
wellness trends over time, including:

@ Mood tracking and monitoring of org-wide emotional states

@ Detection of mental health symptoms, including severity of issues
(based on a proprietary model developed by Chief Science Officer, Dr
Kinsella, that assesses Intensity, Recency, Frequency and Severity of each
symptom a user mentions)

@ Monitoring mental health workplace risk measures such as Stress
Levels, Satisfaction and Support

@ Employee support, tips and knowledge via built-in Knowledge Hub

@ Al-generated summary reports of the types of queries users generate
anonymously as they interact with the ‘Ask Simpatico’ Al conversational
engine and the mental health Knowledge Hub.

Simpatico is committed to protecting the privacy and security of its users' data
and the platform is compliant with all applicable data privacy regulations.

Top 5 Categories
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Enterprise-grade mental |
wellness platfo

Following successful pilot trial programs of the Simpatico ‘Mental Health
Conversations Triage' framework, we identified the key areas where Simpatico Ai
can provide a new model for supporting mental health in today’s companies:

€] Allowing employees to engage in private and confidential mental health
conversations that build trust between our Responsible Al and the end user.
This is supported by psychoeducation material and tailored content for individual
mental health challenges that has been curated and approved by experienced
corporate and clinical psychologists. On the employer side, this ties in with tools
that help to monitor and measure key compliance information for the
psychosocial risk management mandates being rolled out across organisations.

[ The Simpatico Ai platform has been designed to leverage the existing staff
support programs and wellness resources of an organisation, augmenting
existing investments by guiding users to appropriate services and tools as well
as providing easier access to and awareness of those resources.

% This is all underpinned by the Simpatico “safety net” — the ability to be there any
time, any place and listen to staff at their “moment of need”, 24/7/365.

u The combined features of the platform and the unique insights that it generates
allow leadership teams to have the right mental health data and knowledge at
their fingertips, thereby aiding decision-making and allowing management
teams to measure the impact of various programs over time. Simpatico Ai's
unique Ethical Al framework provides these deep snapshots of the mental
health state of any organisation without breaching confidentiality or privacy.
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Simpatico Ai addresses the usual concerns aimed at Generative Al tools by
employing the following operational safeguards:

Curated by professionals ‘Control’ guardrails Data privacy compliance

Content fed into the Al The platform utilises various Strict adherence to privacy
platform is curated by "guardrails" to prevent Al laws to ensure user data
trained clinicians to ensure from generating inaccurate protection, including
accuracy and evidence- or misleading responses. collection, storage and
based data and information. access.
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The new path forward for
creating i

Real-time mental wellness data is the future

One of the main issues is that only limited insights can be drawn from existing mental
health corporate services due to the irregular nature of the data that is being gathered
as part of these programs. Even if such data is being gathered regularly, it is generally
not being fed back to leadership teams fast enough in order to make the appropriate
management decisions - this is a key gap that Simpatico Ai addresses.

Most organisations surveyed by Simpatico Ai have little knowledge of
what the actual prevalence of mental illness is in their workplace, except
through very broad statistics such as the number of people on sick leave,
the number of mental health or stress claims against submitted, or staff
turnover. Not having real-time insights will often have a pronounced
negative impact on the culture of a business as there is a direct link
between the level of staff morale and company performance.

Al helps to tackle existing stigma around mental health

1 Al mental health applications combat stigma by providing a confidential and non-
judgmental environment, encouraging open discussions and normalising mental
health care

2 Ingeneral, there remains a lot of ignorance about what mental health problems are,
and the benefits of early intervention. To this day Dr Kinsella has clients coming to him
and saying things such as: “I've never seen a psychologist before because | thought
mental illness was rubbish”

3  Employees fear the repercussions of engaging with employer-mandated programs,
including most EAPs, and in some cases they have good cause for this. Research has
proven that having an Ethical Al to interact with helps individuals to suspend their
fears associated with therapy as they do not have to deal with another human who
may judge them. As a result, they more openly bring up concerns that they would be
likely to suppress in a traditional work setting.
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Conclusion

Post-beta innovations

E@] Confidential conversations: facilitating private and confidential discussions
supported by professionally curated content

Integrative support augmentation: enhancing existing organisational programs,
-+~ guiding users to appropriate services

Data-driven insights: providing deep insights into organisational mental health
without compromising privacy or confidentiality.

Addressing broader cultural and awareness issues

@ Stigma reduction: actively working to reduce community and workplace stigma
associated with seeking help for mental health

Educational outreach: promoting understanding of mental health issues and the
critical benefits of early intervention

Safe disclosure: ensuring a safe environment for individuals to seek help without
fear of negative repercussions.

@ Conclusion

Simpatico Ai's integration of advanced Al with ethical, responsible, and
explainable Al frameworks makes it a revolutionary force in corporate
mental health support. Our platform is not only responsive and insightful
but also designed to align with modern workforce needs, fostering a
trustworthy environment for mental health improvement across
organisations of any size.
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